@alem Clinic

Belong. For life.
SALEM CLINIC, P.C. NONDISCRIMINATION POLICY

Salem Clinic, P.C. complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, religion, or sex (including pregnancy, sexual orientation, gender identity and sex characteristics). Salem Clinic, P.C. does not exclude
people or treat them differently because of race, color, national origin, age, disability, religion, or sex (including pregnancy, sexual
orientation, gender identity and sex characteristics). Salem Clinic, P.C.:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:
= Qualified sign language interpreters
= Written information in other formats (large print, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:
= Qualified interpreters
= Information written in other languages

If you believe that Salem Clinic, P.C. has failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, religion, or sex (including pregnancy, sexual orientation, gender identity and sex characteristics). you can file a
grievance with: Greg Springer, Associate Administrator/acting as Civil Rights Section 1557 Coordinator

2020 Capitol St NE - Salem, Oregon 97301
You can file a grievance in person, by mail, fax, or e-mail. If you need help filing a grievance, Greg Springer is available to help you. You can
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW - Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019, 800-537-7697 TDD

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html

Language assistance services in person, live over the phone, or live video are available to you free of charge upon request.
Please let reception staff know if you need assistance.

Arabic Cantonese (Chinese Traditional)
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Chuukese French

Ikakosesineikapasenmerikatungorepweworeman Chon Chiakkuepwefituk me renomwnaapoinmen (are
ikaketongeniangeianinisinawewei me non fon, are ika me non video), esekamo. Kosemochentungoreneman chon
angangenpioing an epwekokorieman chon aweweifanitom.

L'équipe de Language Assistance Services estdisponible pour vous aider gratuitement et a la demande (en
personne, au téléphone, ou par vidéo en direct). En cas de besoinpourvotre visite d’aujourd’hui, ilvoussuffit
juste de prévenir le personnel de I’hépital.

German

Auf WunschbietenwirlhnenkostenloseSprachdienstleistungen (personlich, live per Telefonoder per Live-Video).
BitteinformierenSie das Krankenhauspersonal,
wennSiebeilhremheutigenBesuchsprachlicheUnterstiitzungbenétigen.

Hmong

Muaj Kev PabCuamTxhaisLus (ibtusneegtxhaislus, txhaislushauvxovtoojlossistxhaislushauv video) raukoj yam
tsis tau them ngiraws li thovtuaj. Thovghialubtsevkhomobcovneeguahaujlwmpaubtiaskojxav tau
ibtusneegtxhaislusraukojghovtuajntsibhnub no.

Japanese
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LTWEd - RHDOZEHMIZ ZOH —EXA2 0B SN 5BEE - HEOBEICBHIS B RS -

Korean
O 2 EMH| A (FX| Q| SAAL, ot Y, LA UL SR EAR22HSE U
T

LEYEASHOIZ QA HY A A A LA FA|7|BHEFLICE

Mandarin (Chinese Simplified)
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Marshallese
JIBAN KO IKIJEN KAIJIN (ilolikio in armij, ilotelpoonkoakilolikio in armij)

LTRSS - renajiwoj nan kweiloejelokonenelanekwonajkajitok. Joujimkajitokibenro you
jikinTaktoeoelanekwonajaikuijijuoniloraininelanekwonajlolokir.
Cambodian (Khmer) Farsi (Persian)

IWNRYSSWMan (IwHis s musininyhiss)
HISHUNSIMNAHAINWESARIgSamumiaialy
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Portuguese

Os Servigos de Assisténcia de Idiomas (pessoalmente, em tempo real por telefoneou por video)
sdodisponibilizados gratuitamente mediante solicitagdo. Informe a equipe do hospital se vocé precisar utilizar
essesservigosemsua visita de hoje.

Romanian

Serviciile de asistentdlingvistica (inpersoand, indirect la telefonsauindirectprinintermediultehnologiei video)
suntdisponibilepentrudumneavoastrdinmodgratuit, la cerere.
Varugamsdinformatipersonalulspitaluluiinlegaturdcunecesitateaunuiasemeneaserviciupentruvizitadumneavoa
stra de astdzi.

Russian
Mo Bawemy 3anpocy ycnyrv nepesoAymnKa (Busyio, no tenedpoHy Uav Buaeo) npesocrasnstotca 6ecnnartHo.
Moskanyicra, coobLimte nepcoHany 60bHULbI, ECAM Bbl CETOAHA HY}KAAETECh B yC/yrax nepesoaymkKa.

Somali

AdeegyoCaawimaadLuugad (kula-jooga, toosugujirafoonkaamafiidiyowtoos ah)
waxaydiyaarkuuguyihiinlacagla‘aanmarkaacodsatid. Fadlan u sheegshaqaalahaisbitaalka in
aadugubaahantahay mid boogashadaadamaantay.

Spanish
Servicios de asistencia lingiistica (en persona, por teléfono o por video) estan disponibles para usted sin costo y
bajo peticion. Por favor informe al personal médico que necesita uno para su visita hoy.

Thai
wnsANIEAaN M (LuudiudnInsdwriniaifla) dwsanlvqaldudaslawiuas
TilsausolvininauzasmeTssnananmu Naalssadiaslisnsdonaidamn Tsonenmaluiud

Ukrainian
Mo Bawomy 3anuTy nocayrv nepeknagaya (Haxueo, no TenedpoHy abo Biaeo) HagaTbCA 6e3KoWTOBHO. Byab
Nacka, NoBifOMTe NepcoHan NiKapHi, AKLLO BU CbOroAHI MaeTe noTpeby B mocayrax nepeknagava.

Vietnamese

Dich Vu Tro GitipNgdnNgir (dichthan cé mat, qua diénthoai, qua video tryctiép) cosanchoquy vi
miénphitheoyéuciu. Xin vuilongndichocacnhanviénciabénhviénbidtquy vi
canmotthongdichviénchocudchencliaquy vi ngadyhdm nay.
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Dear Patient,

At Salem Clinic, we are committed to providing high-quality care to everyone who comes through our doors. In the
past, we posted our Nondiscrimination Notice in our office for patients to see. Recent regulations now require us to
send this notice directly to each patient.

On the back of this note, you will find a copy of our Nondiscrimination Notice. This document explains your rights and
assures you that we do not discriminate based on race, color, national origin, age, disability, or sexual orientation, or
gender identification.

If you have any questions about the notice or your rights, please feel free to contact us.
Thank you.

Sincerely,
Salem Clinic, P.C.



